
Why Work for Fresh Ground?

We are an innovative church in the bustling Clapham Junction area of Battersea
in South West London. It is a socially and ethnically diverse area of London and
at present, Fresh Ground is host to over 20 local businesses, charities and
services that cater to the needs of the surrounding community. We have a host
of classes and groups for babies, carers and kids, including our very own Stay &
Play and also a lot going on for adults as well. There are exercise, dance and
pilates classes, as well as a therapy practise that partner with us.  We also run a
youth program for teens, a social table tennis afternoon once a week and of
course, our weekly worship service on Sunday mornings. 

We are motivated by the love of Jesus and have sought to use our resources to
share that love with our local community. We strongly feel that we are best able
to do this by meeting people where they are at, helping where we can and
building genuine relationships without hidden agendas. Our mission statement
is ‘creating and enriching our community through faith, friendship and
compassion.’  

We're looking for a
Cafe Manager
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The cafe at Fresh Ground is key to this. We have an outdoor terrace at the front
of the building and everyone who comes into the space does so through the
cafe. It is a space where people can gather together, enjoying good coffee and
food in a pleasant environment. We have been open for over 5 years now and
are well established as a key hub in the area. On any given day the cafe is host
to regulars, new comers, laptoppers, those who attend worship services, class
members from the various groups and pretty much anyone else who pops
their head in to have a look what’s going on. Invariably, people end up getting
to know each other and at its best there are times when everyone in the space-
regardless of which group they belong to- just seem to be hanging out
together. 

We are really keen for the cafe to continue to be a space where people feel
refreshed and relaxed and for it also to enable and enhance the building of the
relationships mentioned above. However, we are also aware that we need to
always be looking at ways the cafe can continue improving. We are looking for a
manager that can not only continue what is already happening but can really
push us onwards and upwards as well. We would really like to see the proceeds
made from the cafe continue to build so we can continue to provide decent
employment and look to fund compassionate ministries that will serve the local
area and beyond. 

Looking ahead, we are also wanting Fresh Ground to become a Church Cafe &
Community learning centre. Increasingly we have had other ministries get in
touch who are looking to establish similar ventures. We have informally helped
many of these, but would like to provide further training and resources in this
area. The cafe manager will be a key person in helping us develop and deliver
this.

For all the reasons stated above, we view the role of cafe manager as a key
ministry position at Fresh Ground and as such we are looking for someone who
is also motivated by the love of Jesus.

If all this sounds like an exciting challenge for you, we would love for you to
apply. If you would like to arrange a visit or speak further please contact our
Lead Pastor, Rev. Jason Nike (details below). 
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Coffee Shop Manager 
Job Description

 

Develops and executes sales and profit plans that are in-line with budgetary goals.
Ensures sustainability of the store by growing sales and controlling costs of goods,
inventory levels, labour, supplies and expenses.
Maintains and utilises financial reporting tools.
Draws up staff Rotas, where possible giving staff regular shift patterns and
accommodating reasonable requests.
Able to perform all POS duties, front and back of house functions including
opening and closing procedures, coordinating with the Fresh Ground senior team.
Maintains proper loss prevention standards, reviewing cash handling procedures,
deposits and safe procedures.
Maintains a clean well ordered cafe.
Identifies staffing, recruiting, interviewing, hiring, and training needs of qualified
candidates

Job Summary:

The café manager is responsible for leading all team members in the efficient and self
sustaining operation of the Fresh Ground London cafe. They are responsible for
managing the day-to-day operations of the café and maintaining high standards. They
need to foster a positive environment, which provides consistent, fast, efficient, and
friendly service and a high quality experience for both our customers and team
members. Along with the other Fresh Ground senior team, the cafe manager helps
create the tone and personality of the cafe by being an advocate of training, customer
service, product knowledge and education, encouraging safe work practices, and a
demonstrated commitment to our aims and goals as a social enterprise Christian
charity. The cafe at Fresh Ground is an essential part of our church ministry and as
such the manager will need to be a follower of Jesus who is committed to helping the
cafe ministry fulfil our mission statement of ‘creating and enriching our community
through faith, friendship and compassion.’  

The manager will be responsible to the Fresh Ground Lead Pastor and General
Manager.

Cafe Operations:
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Facilitates on-going training and development of current staff.
Promotes and practices safe work habits, identifying and resolving potential safety
hazards, operational inconsistencies and any team member or customer incidents.
Documents accidents, conducts initial investigation and determination of root
cause in the interest of maintaining a safe work environment. 

Is the Role Model for outstanding service in the Fresh Ground cafe.
Pro-active in solving customer problems and satisfying customers in various
situations.
Ensures that all team members are committed to and demonstrate our aims and
goals as a social enterprise Christian charity.
Ensures that all team members provide customers with efficient, friendly, superior
service on a consistent basis.
Consistently monitors, coaches and encourages team members to meet excellent
service standards.
Assesses and provides adequate staffing to provide efficient and friendly, superior
service.
Maintains high cleanliness standards consistently throughout the store in the
areas of store appearance, merchandise and equipment.

Ensures that all drink recipes and procedures are followed, maintaining the highest
quality and consistent product standards.
Ensures that all food offerings, from supplier or our own kitchen, maintain the
highest quality.
Ensures that all team members are educated on our products and services, by
developing an understanding of our various types of coffee, tea products, blends
and roasts, as well as knowledge of coffee and tea regions, and the various
differences in flavour and blends.
Tastes drink and food products on a per shift basis for quality assurance.

Provides ongoing training and development to all team members in the areas of
operating standards, customer service and product knowledge.
Demonstrates the ability to lead, effectively communicates and is passionate about
Fresh Ground.
Builds morale and team spirit by fostering a work environment where team
members input is encouraged and valued.
Ensures each team member has received proper training to perform as a barista
(or other role) effectively and efficiently.
Continually develops team members, establishing specific performance objectives,
and measuring team member performance regularly.

Service:

Product:

Training and Development:
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Coaches and counsels team members for improved performance, documenting
developmental plans as necessary.
Works closely with the Fresh Ground senior team as needed.
Is able to handle conflict and other sensitive issues in a calm and fair manner

 Follower of Jesus
 Possesses a passion for coffee house ministry 
 Is energetic, loyal, passionate and acts with integrity
 Able to form and sustain highly effective working relationships
 Excited by working as part of the Fresh Ground Community
Demonstrates high levels of emotional intelligence
 Possesses personal presence and impact
 Able to show sensitivity and flexibility as circumstances demand
 Resilient and able to work under pressure when faced with complex and
demanding situation
Experience in hospitality- preferably in management, but not essential.
Passionate about coffee and able to make espresso based drinks, demonstrating a
high standard of latte art skills. 

Excellent and unequivocal references
Current Employer
Former Employer
Church Leader Reference

Person Specification:

References:

FULL TIME, PERMANENT, COMPETITIVE SALARY 

Contact: 
Rev. Jason Nike
e: jason@freshgroundlondon.com
m: 07734433947

APPLY ONLINE @:
www.freshgroundlondon.com/cafe-manager-application-form

Fresh Ground London
68 Battersea Rise, London, SW11 1EQ
p: 020 7228 6629
w: freshgroundlondon.com

mailto:jason@freshgroundlondon.com
mailto:jason@freshgroundlondon.com
http://www.freshgroundlondon.com/cafe-manager-application-form

